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A Message from the Executive Director 

The Building Buzz is a monthly bulletin intended to highlight key happenings  

at the NSSC. For up-to-date information, check out the  

NSSC Employee Homepage at internal.nssc.nasa.gov.  

Submit your department milestones to NSSC-CUST-SAT-and-COMM@nasa.gov.  

Smart Pay 3 is Here! 

Seasons Greetings NSSC Family, 

I wanted to take this opportunity, during this last month of 2018, to tell you how grateful I am 
for you and how much I appreciate each of you.  

Your consistent commitment throughout this year to ensure a positive customer experience 
deserves recognition. Thank you for taking the time to understand the individual needs of our 
customers and being their advocate. 

My warmest thoughts and best wishes to you and your family for a wonderful holiday filled 
with much happiness and a very happy new year! 

Happy Holidays! 

Anita Harrell 
NSSC Executive Director 

It is official.  SmartPay 3 is here! The GSA SmartPay Program provides all federal government agencies with  

commercial charge cards (purchase, travel, and fleet) and payment solutions through master contracts. NASA awarded 

its task order to U.S. Bank for the next generation of the charge card programs. SmartPay 3 offers a 13-year period of 

performance, providing all options are exercised.  

For the last year and a half, the NASA SmartPay 3 Transition Team has been steadily working on transition efforts with 

the Agency Applications Office and the bank contractors to ensure a smooth changeover from JPMorgan to U.S. Bank.  

NASA goes live with U.S. Bank on Friday, November 30, 2018. 

Great work to the Transition Team! 

After almost 10 years with NASA, the NSSC 

will soon bid farewell to Pat Tidmore, NSSC 

Executive Officer.  

“It has been a genuine pleasure working at 

the NASA Shared Services Center. I am 

proud to have been a part of the great things 

we have accomplished together. I am  

grateful to have had the pleasure of working 

closely with many of you.” 

In his retirement, Pat plans to spend more 

time with family and friends, as well as take 

on new and exciting adventures. 

Best wishes, Pat! 

On Thursday, December 13, Anita Harrell will host 

her first All Hands meeting since becoming NSSC 

Executive Director in spring of 2018. She will share 

NSSC updates, provide information about the  

Mission Support Future Architecture  

Program (MAP) and answer employee questions. 

First Session: 9:30 a.m. 

Second Session: 2:00 p.m. 

Logtown Conference Room 
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